
 

 

API is firmly committed to providing Customer satisfaction through 

superior quality in products and service by delivering on time and 

meeting or exceeding the customer requirements.   

 

The Management of API is committed to quality and continual 

improvement in all areas of the organization. Working as a Team 

involving all employees, API is committed to a process of continually 

improving customer satisfaction, product quality, and the Quality 

Management System.  

Quality Policy 


